Lr ] Social Capital

Studyling Relationships

In the carly 196(s. weinlogint Leo Goodman pro-
posed 0 probahility sample-hased method for siudy-
ing relativehips amoag individuals n o population,
An initial zero-stage (Stage 0) prohability samphe s
drawn. Each person in the sample 15 asked to name &
persaons with some particular relationship; example
relatioeshaps are best friemds, most frequent business
axsociate, persons with most valued opinions, and
w0 0m, Al Stage | these b persoas are contacted and
asked to name & persons with the same relation-
ship. The Stage 2 sample consists of mew persons
named at Stage |, that is, persons net in the ariginal
sample. Al each subsequent stige, only newly ident-
fied persons are sampled 2t the next stage. The pro-
cess may be conlineed lor any number of stages,
designated by 5.

The smplest relstionships involve wo persons
where cach names the other. IF the initial sample s
a probabality sample, an enblassd estimate of the
nmmber of poirs in the populution that would pame
cach other can be obtained. More complex relation-
ships such as “closed rings™ can be stdied with more
stages of sampling. For example, person A klentifics
person B: person B adentifies person € and person
C identifics person A,

If the mitial sample is drawn using binomial sam-
pling so0 that cach person has probability p of being in
the sample and 5= & = |, an unbinsed estimate of the
maimiber of matul relationships in the population des-
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where v is the number of persoas in the Stage ) am-
ple who named a person who abso names them when
guestioned either in the initial sample ar in Stage 1.

The theory for ctimating the population size for
vanous (ypes of imterpersanal relutionships has been,
of ¢an be, developed assuming binomial sampling and
may apply, =t lesst approximately, when using other
initial sample designs more commonly appliad in
practive, for example, smple random sampling (with-
out replacement).
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SociaL Carital

Building on the work of sociologist James Colemun,
polingal scientist Robert Putnam populanzed the term
soctal capital o descrbe bow baic fealures of civic
lifie, susch as trst im others and membership in proaps,
provides the basis for poople to engage in collective
action. Even though social capital is not explicitly
political, it structures varous types of activities thal
are evierdial to maintaining civil amd democratic insti-
tutions. Thas, secial capdtal is definad as the nesounces
of information, normes, and social relations embesdded
in communitics thit ensble people o coordinate col-
lective action and (o achseve common goals.

It is imporant to recognize that social capital
involves both peychological {e.g. trusing attitudes)
and sockodogical (e, groop membership) factons
and. as such, is » multi-level comtroct, At the macro
bevel, it is manifested in terms of conmections between
locul organizations, both public and private. At the
meso bevel, it is observed in the séts of inlerpensonal
netwarks ol social affiliation and commumication in
which individeals are embeddsd, And & the micro
level, # can be seen in the individunl charscteristics
that make citizens more likely to pamicipate in com-
munity life, such as norms of reciprocily and feelings
of trust in fellow gitizens and social instinutions,

Rescarch oo social capital, despite s mualia-level
conception, has focused on the micro level with indi-
viduals as the umil of analysis. typically usng cross-
sectional surveys 0 messUre Cilzens’ mativation,
sthaiades, resources, and koowledge thal contnbute 1o
the abservable manifestation of social capital; civic
participation. The meso-network level is nepresented
through individuals” repons of their egoceninic networks
in terms of size and beterogeneity s well as Trequency
of communication within these networks. Examinations
ol individuals” connecons 1o communsty  instilulions
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and the connections among them are rare. These
stdies have been restricsed 1o examining individuals'
perceptions  and  altitudes regarding  specific bocal
institutions and the community generally (e.g., com-
munily altachment) as they relste o participation.

Most prominent among these instititional assess-
ments hat been political trust or rost in governmenl,
again measuned mainly through mdividual-level sur-
vey asemimients, Trst developal in interactions with
social groups and government inditutions s thought
e function as a heunstic that is applicd o deciions
o participate in collective action effors and is seen as
foundatioaal to the decision 1o become involved in
civic life. The experience of participating in commu-
nity projects. volunleering. &nd engaging in ollsr mem-
hership activities reinforces feelings of et and norms
of cooperation, encouraging future civic involvement.

Survey measuremend of civic panicipation, discus-
sion networks, amnd socal trust have often centered on
the relationship between these indicators of social
capital and patterns of media use, Suivey evideno
largely confirms that participation and trust have
alipped in tandem, contributing to the enosion of com-
munity life. Changes in media sdopiion and wse—for
examgple, rsing rates of televison usage and declines
in mewspaper readership—acnes gemerational cobors
is thought to caplain this dechne, with television use
both privatusng leisure tme and presenting an mensas-
ingly harsh picture of the social world in televised
represntations of social reality. The combination was
thearized to explain the comespondence between the
rise in televiston use amd the decline in sovial capital.
Recent survey evidence from Dhavan Shah and his
colleagues, lrom both eross-sectional ssessments
and pancl sarvey designs, calls these assumptions
inte guistion. Iestead, this nesearch finds vaewing
news, documentary, and dmmatic content can have
pro=civic effects. This logic has been extended to
the Internet, which has also been found to susiain
soctal capilal when used 10 gather information and
sirengthen social linknges,
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Sociat DesirasiLITY

Soclal desirability is the wndency of some fespon-
dends (o report an answer in 3 way they deem to be
mere sectally acooplable than would be thelr “true™
answer. They do this o progect a favorable image of
themselves and 10 avoid receiving negative evalua-
o, The ontcome of the stmtegy is overreporting of
socially desirable behaviors of attinsdes and underre-
posting of socially undesirable behaviors or attitudes.
Socvial desirability is classified as one of the respon-
dent-related sources of ermor (bias),

Social desirability bas intervenes in the lis sape
of the response process when the response @3 commu-
nicated o the researcher, In this step, o move o less
defiberate editing of the response shifts the answer in
the dircction the respondent feels s more socially
acceptuble. Since the begimning of survey research,
there have been many examples of socially desir-
able answers: for example, overreparting of having
u library card, having voted, and anending church and
underreporiing of bankrupicy. dnanken drving. illegal
dnxg wie, andd negative racial attirdes,

The concept of social desirabilily has [vur nested
charscteriatics: (1) The highest layer is o culhural char-
acteristic, followead by (2) a peronality chamcenistic,
13) mode of dsta collection, and (4) an item character-
istic. The cultoral charactersiic is ddermined by the



